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INTRODUCTION

VRCN Limited specializes in providing cutting-edge cloud-based solutions for event
management. This case study highlights how VRCN's technology facilitated a smooth and
efficient event with over 300 guests from diverse backgrounds. The ability to update seating
arrangements in real time using QR links from idLink ensured a seamless experience for all
participants.

CHALLENGES

Organizing an event with a large number of attendees presents unique challenges, last-
minute changes to seating assignments can disrupt the flow of the event and cause
inconvenience for guests. Traditional event management methods cannot handle real-time
updates, resulting in confusion and delays.
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A comprehensive cloud-based event management solution that streamlines the process from
guest registration, authentication to seating arrangements.

KEY FEATURES AND BENEFITS

Real-Time Seating Arrangement Updates:

fb,’ VRCN's solution allows event organizers to update seating arrangements
@ . in real time. This flexibility enables adjustments to accommodate last-
C-J minute changes, ensuring that seating assignments remain accurate and

up to date throughout the event.

Dynamic QR Codes:

Each guest is issued an invitation with a unique dynamic QR code, which
is generated and displayed just before the event. The dynamic QR code
cannot be copied or replicated, offering enhanced security against

counterfeit tickets.



Easy Check-In Process:

(@) Attendees can conveniently check-in at the event by scanning their QR
T:ﬂ codes at designated entry points. This eliminates the need for physical
l | tickets or manual check-in processes, reducing waiting times and

improving overall efficiency.

Enhanced Guest Experience:
E_nﬁ_gl With real-time seating updates and easy check-in processes, attendees can

enjoy a seamless and hassle-free experience. Guests can quickly locate
&&& their assigned seats, minimizing confusion and maximizing their overall
satisfaction.

- Comprehensive Reporting and Analytics:
‘ 2= VRCN's system generates comprehensive reports and analytics, providing
II.I\ event organizers with valuable insights into attendee preferences and
event metrics.

CONCLUSION

VRCN's cloud-based event management
solution offers a dynamic and efficient
approach to seating arrangements for events
with diverse attendees, including VIPs and
guests from all walks of life. The real-time
updates, dynamic QR code, and easy check-
in processes ensure a seamless event
experience. VRCN enhances guest
satisfaction, streamlines operations, and
delivers a successful event.
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